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Copiers, Printers, Fax
Machines, Scanners &
Document Imaging Software.

1-800-738-2249 www.copyandcamera.com

In an era of relentless
competition, business
leaders look for solutions
that simplify and improve
critical processes within
their infrastructure. Copy
& Camera and Canon
stand ready to offer in—
depth knowledge, practi-
cal expertise, and field
tested technology when
developing solutions for
all your document related
challenges.

Whether your consider-
ing hardware, software,
or both, Copy & Camera
and Canon’s professional
services can help your
team analyze and evalu-
ate your existing proc-
esses, then partner with
you to carefully imple-
ment integrated solutions
linked to your business

goals.
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Office Solutions

bottom line.

When it comes to choosing the provider to
handle your document printing, copying, and
imaging needs, consider the vital importance
of your administrative staff’s productivity.
Administrative costs to your company must
be managed by constant improvement in effi-
ciency. Your staff is working diligently to
increase your bottom line, and the efficiency
of your office equipment is crucial to keeping
costs reasonable. In partnering with CCTI to
provide top quality equipment, you can ex-
pect service by top quality employees, and
together this combination makes us stand out
from the competition. Results from many
surveys continually remind us of what our
employees do every day to keep our custom-
ers happy and their offices productive.

Our employees are different.....Copy &
Camera’s employees are owners. Creating
employee-owners through the Employee
Stock Ownership Plan (ESOP) has been a
fundamental part of the mission to assure that
customer satisfaction remains the ultimate
priority of all employees. In my 10+ years
with the company, | have witnessed the em-
phasis on taking care of the employees who
will then take care of each and every cus-
tomer. In the past two years, the company
has sent 10 different employees on paid vaca-
tions with their families as a reward for 10,
15, 20, and even 25 years of dedicated ser-
vice. Giving ownership and rewards that
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Why our employees make a difference to your

make a difference to our employees assures
that employees want to make a difference to
our customers.

Our employees are always listening to our
customers and developing ideas of how to
better meet their needs. From new products
and services, faster response times, more
efficient management of supply shipments,
as well as customized billing options, every
department has the customer’s best interest in
mind. Employees in different departments
constantly consult each other for advice and
direction in helping a customer with a unique
need, in order to make a difference that will
encourage that customer to choose Copy &
Camera Technologies for years to come.

Kathy Blanchard, CPA
General Manager
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Ribbon
Cutting
and
Product
Show
Held
In
Beaumont
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Copy & Camera Technologies recently held ribbon cuttings with the
Beaumont and Lumberton Chambers and a product show to showcase
Canon’s newest product line - the imageRunner Advance Series.

Pictured Left:
Lumberton
Chamber of Commerce
Ribbon Cutting.

Pictured Left:
Beaumont
Chamber of Commerce
Ribbon Cutting.

Copy and Camera Tech-
nologies was awarded the
“Outstanding Partner Award”
in recognition of their accom-
plishments for 2010 by Canon,
U.S.A. This is Canon’s high-
est dealer award and is pre-
sented to those dealers who
have achieved year over year
growth equal or greater than
25%.

Pictured left:
the staff of
Copy & Camera
Technologies -
Lafayette office.

Employee
Awards

Copy & Camera Tech-
nologies named Nelwyn
Slocum *“Salesperson of
the Year” for 2011.
Clyde Blanchard was
named “Technician of the
Year” based on customer
response time and overall
efficiency in various cate-
gories of service per-
formed. Kim Robichaux
W a s named
“Administrative
Professional of the Year”.
This award is based on an

Those recognized for ten
years of service: General
Manager Kathy Blanch-
ard, Marketing Jennifer
Wenzel, Field Technician
Lynnette Landry and
Field Technician Kenny
DeRouen.

Service Manager Todd Landry and
Field Technician Lynnette Landry

General Manager Kathy Blanchard
and Sales Manager Nelwyn Slocum

individual’s contributions to
all departments and willing-
ness to step up and help when-
ever and wherever needed. It
is awarded to a valued team
player who puts the company,
its employees and its custom-
ers first at all times.

.‘ =

Bookkeeper Kim Robichaux and
General Manager Kathy Blanchard

Service Manager Todd Landry
was recognized for twenty years
of loyal and dedicated service.

Service Manager Todd Landry and
COO Mark Landgrave

Marketing Jennifer Wenzel and
General Manager Kathy Blanchard

General Manager Kathy Blanchard
and COO Mark Landgrave

€

Service Manager Todd Landry and
Field Technician Kenny DeRouen

Service Manager Todd Landry and
Field Technician Clyde Blanchard

ENERGY STAR
PARTNER




